CHRISTOPHER C. CHARLES, 71 Sentinel Rd, Toronto, Ontario, M3J 1T1, Tel (416) 398-DRPC

cccharlee@yahoo.com, http://drpcdr.ca
CAREER OBJECTIVE:
Contribute My Energy To Your Computers

TECHNICAL SUMMARY:

Operating Systems:
DOS, Windows 3X/95/SE/ME/NT/XP, Internet, UNIX

Applications:
WWW, FTP, E‑mail, Telnet, IRC, Firewall, Security

Languages:
DOS, C, AWK, HTML, Pascal

PRACTICAL COMPUTER SKILLS:

Install Windows, General Software, Internet and  Provide Tech Support to Customers

- 5 years PC  Build/Repair, Windows and Software Installation, Internet Setup, Customer Service

- Developed website to advertise my services, http://drpcdr.ca

- Gave excellent service/support via telephone for ISP, IPG, &, vendors, Taxprep, Cebra & IBM

‑ Conducted marketing surveys by telephone all over Canada for Cantrack Research

‑ Documented and captured software bugs for Taxprep in clear precise English

‑ Created user accounts. Tested transmission of data packets. UNIX Systems Administration

‑ Compiled on‑line support info using VI and HTML. Install and configure Internet software

‑ Authored C and AWK scripts to find and display system logged activity

‑ Tutored adult students learning WordPerfect and Lotus 123.

ACCOMPLISHMENTS:

- See Website, http://drpcdr.ca
- Created web page both for helpful software downloads and promoting my local PC services

- Provided excellent service/support via telephone for ISP, IPG, vendors, Taxprep, Cebra & IBM

- Soldered electronic components on circuit boards for joy‑stick control of wheelchairs 

- Compiled manual on dangerous substances and trained personnel to work safely with same.

WORK HISTORY:

09/04 - 11/04
PC Technician
Computers for Schools, Mississauga

2000  ‑ Present
Dr PC  
BY SELF, Toronto + Brampton

02/99 ‑ 01/04
General Labourer
Manpower, WorkForce, Armor, Labour Ready, Canwork

08/99 ‑ 08/99
Customer Service Rep
ALEA GROUP, Richmond Hill

10/98 ‑ 12/98
Inside Sales Rep
PHONETTIX INTELECOM, Toronto

09/97 ‑ 10/97
Telesurvey Rep
CANTRACK RESEARCH, Toronto

08/97 ‑ 09/97
Customer Service Rep
KELLY placement @ IBM, Toronto

05/97 ‑ 07/97
Customer Service Rep
CEBRA @ WATTS COMM., Etobicoke

11/96 ‑ 02/97
Testing & Tech Support
TAXPREP INFORMATION SYSTEMS, Miss.

02/96 ‑ 07/96
Technical Support
INTERN'L PROGRAMMERS GUILD, Miss.

1989  ‑ 1990
Production Worker
BENJAMIN MOORE, Toronto

1988  ‑ 1989
Sales Clerk
GOLDEN ELECTRONICS, Toronto

1987  ‑ 1988
Account Consultant
DIALADEX COMMUNICATIONS, Toronto

1986  ‑ 1987
Environmental Co‑ord.
COLGATE‑PALMOLIVE, Toronto

1980  ‑ 1981
Computer Operator
AMOCO OIL CO. LTD, Calgary

EDUCATION:

2006 – 2006
Pharmacy Assistant
Toronto District School Board

1997  ‑ 1999
French 
Jarvis Collegiate, Toronto

1995
UNIX, C, Network OS
Willis Business College, Toronto

1993
Electronics Technician
Devry Institute, Toronto

1982  ‑ 1985
BioChemical Technologist
Algonquin College, Ottawa

1981  ‑ 1982
FORTRAN
Athabasca University, Ottawa

1978  ‑ 1980
French
Carleton University, Ottawa

COMMUNICATION:  Fluent English, Fluent French

