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June 02, 2008

Tel. 416 398 3772 (DRPC)

http://drpcdr.ca my website, http://drpcdr.ca/fays.doc a description of my XP http://drpcdr.ca/restore1hd.doc laminated instructions for restoring your PC.

Coming soon is a comprehensive DVD to help you restore your PC successfully!

Hello:

In Toronto for the last 8 years, I have repaired several hundred PCs.  My favorite approach is unorthodox!  I restore images of Windows (5-user XP Pro SP2 and 4-user 98SE for older slower PCs) onto free space.  That means I wipe everything off your hard drive! Before doing so, I can save important data files and special fonts. Please note that files can be saved but programs must be reinstalled.   Or, I can repair then image your existing Windows! 

I can save important information stored in programs like Outlook and Quick Books. 

I often download from the Internet drivers for your motherboard devices (chipsets, audio, video, network adapters, modem, etc). I do the same for peripherals like printers, scanners, web cams, digital cameras, etc. Over time I have accumulated an impressive collection of drivers.  

If necessary, I setup your Internet connection, routers and secured wireless connections.

Unfortunately, I am NOT skilled in resolving issues pertaining to networked computers that cannot browse the network or access shared printers.

In order to share Internet access, I prefer to use a router instead of networking computers.

I partition your hard drive into two parts, one for the operating system and programs, and the other for data stored in My Documents.

This separation of data from the operating system allows for safe, rapid (under 15 minutes) and easy future repairs of the operating system, MS Windows, while preserving your data!  

What consumes 4 – 6 hours + (per PC) of my time and yours, you can do yourself in under 15 minutes every time you need to repair your operating system!  It’s magical genius!  BE PATIENT!  IT TAKES MANY HOURS TO COMPLETE THE WORK 
After setting up everything, I clean the Windows registry; scan for errors on both partitions, defrag both the Windows and data partition.  

Finally, I create an image of the Windows partition.  This image exists as a file on the data partition.  Upon 1st boot after image is created and upon first boot after the image is restored, Avast boot-time scan scans all drives for viruses, including flash drives!

I equip my customers with easy to follow laminated instructions describing the procedure that restores the operating system and programs.  Essentially you may restore your operating system as many times as is necessary without loosing data stored in Outlook, MS Office, Favorites, Ares, Limewire, My Music, My Pictures, My Documents, etc.

I do not own a cell phone and you should expect a 24 – 48 hour response time. Please leave a message on my voice mail and I will return your call.  Remember I travel by TTC.  Also, I prefer payment by cash.  

Thank You!

