SHOPPERS DRUG MART Computer Operator   Job Type: Full Time Location: Toronto, ON, CANADA; Industry: Pharmaceutical Company URL: http://www.shoppersdrugmart.ca Year(s) of Experience: 1 Number Of Positions: 1 Date Posted: Apr 18, 2007 Contact E-mail:  itresumes@shoppersdrugmart.ca   
	

	Shoppers Drug Mart is one of the most recognized and trusted names in Canadian retailing. The Company is the licensor of full-service retail drug stores operating under the name Shoppers Drug Mart (Pharmaprix in Québec). With more than 950 Shoppers Drug Mart and Pharmaprix stores operating in prime locations in each province and three territories, the Company is one of the most convenient retailers in Canada.
 
At Shoppers Drug Mart, we have always remained true to our belief that the root of our success lies with our people.  We pride ourselves on the quality and commitment of our employees who thrive on exciting challenges.   
 
Embark upon the experience of a lifetime in our Production Services department as a…
 
 Computer Operator   (permenant Full Time)
 
Summary 
Reporting to the Team Leader, Computer Operations, the Computer Operator will be responsible for monitoring and executing the corporate systems and applications and day to day activities of the Corporate Data Centres. This position is a 12-hour rotating shift schedule, operating in a 7x24-shift work environment.
Essential Responsibilities and Duties
         Monitor and execute all systems and applications supporting the Shoppers Drug Mart corporate and Distribution Center users. Follow documented procedures when addressing any processing exceptions.
 
         Monitor and maintain the constant flow of store orders to ensure timely processing through the Tecsys and Dallas applications Follow documented procedures when addressing any processing exceptions.
 
         Monitor and control file transmissions to and from the SDM store environment and external vendors.
 
         Document, report and escalate all processing exceptions to the appropriate technical support group while maintaining ownership and control of the problem or event
 
         Monitor and execute restores / backups of corporate servers and files using the various backup / restore software tolls (i.e. Omni-back).
 
         Monitor Shoppers Drug Mart TV to ensure continuous broadcasting as scheduled.
 
         Maintain production job documentation as required by support groups or Production Services.
 
 
 
Experience
         1 year previous experience in a customer service related position, preferably in a retail oriented company
         No previous computer operations experience is required however it is an asset.
         Working knowledge of personal computers and related software (Word, Excel, Internet Browsers and Email)
         Previous working experience with a Unix based system preferred however not essential
 
 
 
Please forward a cover letter and resume to itresumes@shoppersdrugmart.ca
State the position of interest in the subject heading of your email and salary expectations in your cover letter.
 
We thank all interested applicants, however only qualified candidates will be contacted for an interview.  For more information about our organization, please visit our website at www.shoppersdrugmart.ca

	


Role Profile 
Send this job to a friend!
	Job Title:
	Tier 1 Technical Support - 1 year contract

	Req No.
	525814

	Location:
	Toronto, Ontario

	Date Posted:
	18-Apr-2007

	Description:


	

	Our Infrastructure Services Division
This division focuses on the on-going development and operation of the core infrastructure systems that facilitate eHealth. Our Production department manages the live operations of our technology, from Data Center facilities to Technical Support and Service Delivery. You'll be a member of a tight-knit and dynamic team as we operate Ontario's eHealth infrastructure. We work with interesting technology, supporting highly available and secure 24/7/365 operation up-time.

One year contract
Your chance to shine
As Tier 1 Technical Support, you will provide first level problem identification and resolution in the 24/7 operation of our network and applications. You will:

· Troubleshoot and problem-solve technical issues relating to our external systems 
· Act as the link between our Contact Center and our Tier 2 technical support 
· Help take care of the day-to-day systems challenges that we face, enabling us to provide 24/7 systems availability

Your skills make the difference 

The knowledge and abilities you developed in your year of experience working in a multi-platform, contact/call center or help desk environment will come in handy as you identify improvement opportunities. Your background also includes:

· A college education in a technical computer discipline 
· Knowledge of incident and problem service and documentation techniques and standards (e.g. ITIL) 
· Familiarity with data center technology and network operations 

Bring your knowledge and expertise to our team and contribute significantly to the province's eHealth initiative. Solid career advancement opportunities and superior benefits are some of the other advantages you'll find at SSHA.

A career should be more than just work; join SSHA and make a difference. www.thinksmart.ca
 


	PI MEDIA 

	Desktop/Technical Support Analyst 

	 

	Job Type: Full Time 

	Location: Toronto, ON, CANADA; 

	Job Category: Computers, Computers-Support Services 

	Industry: Advertising/Marketing 

	Company URL: http://www.pimedia.com 

	Year(s) of Experience: 2 

	Number Of Positions: 2 

	Date Posted: Apr 18, 2007 

	Contact E-mail:  hr@pimedia.com 

	 

	

POSITION: Desktop/Technical Support Analyst
REPORTS TO: Manager, System Administration & Support
DEPARTMENT: Information Technology
STATUS: Full-time



Summary:
To provide a wide variety of technical desktop support to workstations, peripherals, operating systems and applications where required in order to ensure continued production, minimal downtime, and optimal systems performance.

Responsibilities:
• Respond to and resolve desktop support calls in a timely and efficient manner in order to minimize downtime and impact on production.
• Perform installations, maintenance and upgrades to workstations, peripherals and software as required in order to maintain equipment at optimal performance levels.
• Ensure adherence to security practices, procedures and policies to maintain software legality and data integrity.
• Creates and maintains user ID’s, distribution lists in order to protect systems & data from unauthorized access.
• Participates in special projects as required.

Qualifications: 
• Possess a college diploma or a university degree in a related filed
• 2-3 years experience in a similar role
• Proficiency in Mac OS X is requirement.
• Proficiency in Windows NT is considered an asset.
• Familiarity with a network environment
• Technical ability to install & troubleshoot hardware, including Mac workstations & powerbooks, PCs, peripherals as well as associated operating systems and application software.
• Basic knowledge of email systems, Microsoft Office products, Quark XPress. Adobe Creative Suite
• Previous experience in a print or graphics environment would be an asset.

Core Competencies:
• Strong analytical and problem-solving skills.
• Excellent interpersonal skills.
• Works well in a team environment with minimal supervision.
• Demonstrates strong organizational and communication skills.
• Excellent written & documentation skills.
• Able to prioritize tasks and support calls, and meet multiple-deadlines.
• Must be able to quickly learn and adapt to new technologies. 

Values:
• Innovative
• Respectful
• Passionate
• Customer Focused
• Proactive
• Accountable
__________________________________________________________________________________________
Interested candidates please forward your resume to the Human Resources Department at hr@pimedia.com
St. Joseph Content is an equal opportunity employer.
__________________________________________________________________________________________ 


Contact E-mail: hr@pimedia.com
BLJC. Junior Software Quality Assurance Analyst   Job Type: Full Time Location: Toronto, ON, CANADA; Markham, ON, CANADA; Job Category: Computers-Software, Engineering-Computer Industry: Property Management Company URL: http://www.bljc.com Year(s) of Experience: 3 Date Posted: Apr 18, 2007   
A workplace that works for you 
BLJC is Canada’s leading workplace management services firm, with over 85 million square feet under management and over 1,200 team members. We are dedicated to understanding our customers’ business needs and delivering customized solutions to optimize the workplace. The members of our team have exposure to different projects and new challenges, an opportunity for career growth, and the chance to utilize their experience while developing new skills.
 
Junior Software Quality Assurance Analyst
With one to three years of relevant experience, you are ready to analyze and test various RealSuite Inc. software products in this Markham-based role. You are able to identify the strengths, weaknesses, stability, robustness and scalability of software and its sub-components. Along with a degree or professional certification, preferably in Software Engineering, Computer Science, Electrical Engineering or Information Engineering, you have a background in troubleshooting software, setting up and administering databases and system networks, and testing web .NET applications. You bring experience with Windows operating systems and environments, including TCP/IP and various other PC networking protocols and concepts. A solid working knowledge of UNIX, including Linux, Oracle, SQL, MySQL, VB, VBScript and Java programming is expected.
 
To learn more about this position, and other employment opportunities within our company, please visit us at www.bljc.com. Please apply online, quoting Ref. #GN10143.
 
We thank all candidates; however, only those selected will be contacted.
 
BLJC is an equal opportunity employer.
