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Program Name: PHARMACY DISPENSING ASSISTANT PROGRAM

Training Period: February 20, 2006 - July 14, 2006

Student Name: CHRISTOPHER CHARLES

Theory and Employability Skills Workshop Grade
Module 1

Communicating effectively with clients, pharmacists and other health care providers | 93

Law and ethics of pharmacy

History of medicine and pharmacy

The role of the pharmacy technician

Competency and ethics (privacy and confidentiality)

Module 2

Referencing (drug topics, redbook) (facts and comparisons) 98

Dosage forms, abbreviations & routes of administration

Conversions and calculations used by pharmacy technicians

Standards including labelling

Health watch systems

Module 3

Over the counter medications 91

Alternative medicine

Hospital pharmacy (flow of orders) impatient technician

Outpatient pharmacy (communication with clients)

The difference between the two, (outpatient and inpatient pharmacy)

Module 4

Prescription processing (dispensing prescriptions accurately) 92

Repackaging and compounding (blister packs and unit dose)

Aseptic technique

Pharmacy stock and billing

Module 5

Body systems and overview 100

Endocrine, nervous, respiratory, visual, auditory, gastrointestinal, urinary,
cardiovascular, reproductive systems

Module 6

Psychopharmacology 98

Anti-infectives

Anti-inflammatory

Workbook

Module 7

Antihistamines 98

Vaccines

Top selling drugs (trade & generic names)
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Oncology agents 98
Aseptic
Rotating inventory
Disposing of expired supplies
Module 9
Inventory control & purchasing 99
Efficiency
Customer service
Maintaining professional competence
Prepare for field placement experience
Employability skills
Employability Skills Pass/fail
CPR/First Aid Pass/fail
Field Placement Experience — Attendance (20 days) Attended Days
Field Placement Experience - Performance | Acceptable/Skilled
Overall Grade | 96.3
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